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Thank you for taking the Customer Satisfaction Survey. Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor incididunt ut labore et dolore magna aliqua. Ut enim ad minim veniam, quis nostrud exercitation ullamco laboris nisi ut aliquip ex ea commodo consequat.
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	Very Satisfied
	Somewhat Satisfied
	Neutral
	Somewhat Dissatisfied
	Very Dissatisfied
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	1
	How satisfied are you with the delivery of our products?
	
	
	
	
	

	2
	How satisfied are you with the quality of our products?
	
	
	
	
	

	3
	How do you rate the response time of our Sales Representatives?
	
	
	
	
	

	4
	How do you rate our customer communications?
	
	
	
	
	

	5
	How satisfied are you with the quality of our Custom Products?
	
	
	
	
	

	6
	Rate your overall satisfaction with the customer service.
	
	
	
	
	



	7
	What product and/or service characteristics do you like?

		

	8
	What product and/or service characteristic do you dislike?

		

	9
	How can we better serve you?

		

	10
	Further Comments or Concerns: 

		



	Name:
	
	Phone Number:
	

	Fax Number:
	
	Company:
	

	Email Address:
	
	
	



